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Online Application 
▪Benefits

▪ Ease of access

▪ ADA Compliance

▪ Electronic signature

▪ Retention of documents

▪ Improvement of service

▪ Automatic email confirmation
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▪Drawbacks
▪ System compatibility

▪ Cost

▪ Unfamiliar audience 



Online Application - Video

4



Exemption Admin Screen





• IRMS

• Accurint

• Real Estate System of Records

• Courts Public Records

• Personal Property System of Records

• DMV

• BrightMLS

• Other localities and states public records 

(assessment and court records)
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Exemption Application Review Process



A closer look 
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ALTA Settlement StatementWhy would we 
ask for a closing 
document?
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House Bill 957

Property Reclassification

Line of Duty Determination

Criminal in Nature
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Q & A
Thank you
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